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within the Parish Court system and beyond since
Appeal began their judicial careers in these <co

|l eadership talent can be 1d
ﬁ for future service within t|
Swift Action

President of t he Court of
JustPtiace i ck Brooks, oJ, CD,
Commi ssi on t o addr ess t he
records of appeal in a ti mel

AfWe hope that th

e
- strategy for expedi
President of the Coufithoxfe ARRSGa!J st QRoungble

h '3
Mr . Justice PatricklhBuewokpergddronFSidethcd h€hat
audi ence during thelBvodKsladaildaunc of t he

Commi ssion of the Selnior Judges of t he Pari sh
Courts on March 21, ®ORRilef Justice of Singapore

The Honour abl e Chi ef Just i

.\- / non, who was the keynote

Commi sSssi o
t i nig Rl

X
%
S
h

e Commi ssi on i s a signi
ansformation journey of ¢t

ief Justice Menon said j ui
staining the Journey 'towe
at "t i's essenti al t hat
iving policy that direct]l
I r and efficient administ.

He added nLet me congrat ul
The Honourable the Chiief (dUgthrer Pd e'vneglaopporﬁeent
ISunda;}es? Mre]nog, W_as stehtes Gli‘;uuetshtel Sgoleeaﬁ[(rerv\]iastdonhef ofr
aunc (_) t e ommi s §>9§té) ;toﬁe ?rp]la?r i U 9,88 yo |
t he Pari sh Court s hje | ]on Sundaly R Marﬁ
. ctar.e ulley exXpFPains, ow h at
2021. The event i s vai l b | f or V|eW|.n(9 on, OU|
oncrete an mor.actl al t err
Facebook page (The J 8|C|?r of amaica,) and, our
outs aﬁdlng exampl e of ] u
YouTube channel (Jamari can. ud] |ary$. L
organi zationa evel . o0
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COMMI SSI ON OF THE SENI OR JUDGES OF |THE

Each Senior Parish Court Judge wil/l be required

the court that he or she manages to the Strategi
and analysi s. The members of the Commission Wwi
programme being pursued in the courts to I mpr ovVeée
to bolster staff motivation.

The virtual | aunch was attended by court offici a
United Kingdom, the Turks and Caicos |Islands, Be

PARI SH COURTSE NOAREEARANCE RATE DEISS |

— The Judiciary of Jamai C
: i n the clearance rate f
despite the challenges ¢
-19) pandemi c. The cour
measur ed i n t er ms of t
di sposed of per 100 case
ISpeaking at the virtual
jof Senior Judges of the
¢ .

2021, Chi e Justice Syk
‘quarter of 2020 (Januar
W) - @ Court cl earance rate fc

- f8O96. 47 per cent. This me
**éécases coming in, 96 wer e

Fil e Rfesttanor el and Par i shi h'é%u§?.'dllt_hﬁ£ ﬁééftred‘]ama
Norman SquarkeMamhsasaumael®  whEENI RO  March, the
several other public buildloprflése,r'insg rBGe@EBE Yy €F &/
This Act is known as the Njorman Square Act of 1891.

of the two public squares |[THNd@agEST andRP Yo peWistohipr
|l egislation. The other is thla®@ @b BNOLNndedb €1 d fionr MEAE
per cent by the end of
began. So, by December 31, 2020, the Parish Cour
T 0. |l think that is a remarkable achi evement and
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As it relates to civil matters, he noted that t
cent .
AThat iI's to say 93 cases were disposed of for e
productivity for those courts. So, i n-1®t tpearn dwonn
courts have shown great resilience and have actu
He attri buted the achievement of the Parish Cour
staff to the delivery of justice to Jamai cans.
AThe figures bear this out, so we know that t he
previous to the collection of statistics. Since
courts are disposed of in | ess than 12 mont hs.
di sposed of 24 months from the point of entry 1in
Chief Justice Sykes noted that having courts th.
mont hs is a remarkable achievement.
He said that of the cases filed in 2016 fiwe have
per cent . I f we extend the analysis even further
was 32 per cent in 2016, is now down to | ess tha
| NTERNET ACCESS AT EI GHT COURTS| T«
The internet connectivity and
to be improved as a result (
Ministry of Justice and the N
I n a statement in January, t
spending nearly five million
connection to eighpeedurrdlsi a&@m
access of up to 1d@sMdpsetrwifc
Courts included 1 n the f1ibre
Appeal; the Supreme Court; f
Court i n Kingston; and the St
, _ the |l ocations have already be
File Photo: for completion before the en
The Honourable Del rgiy,iGhuygk ofQC.3uMRijce said in
Justice Minister
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| NTERNET ACCESS AT EI GHT COURTS| T

Justice Minister Delroy Chuck, MP, QC, said

t he
empl oy technology to enhance the efficiency of

(

nAs we adapt to the -22i ggamci efs wifr ttuhails e@@\alg
connectivity is a key requirement for business
to mor e seamlessly virtualize proceedings suc!l

The statement added that the fibre optic conne
Management System (JCMS), which wil!/l manage Jur
production. The JCMS is currently being piloted

COURTS TO GET NEW CASE MANAIGI

The Judiciary of Jamaiuda owi Itlhebelgu di ctilmad pPChaassee dMarnc
we-based system integrating all courts on a sindglhe |
JCMS wilbutbeinothedCourt of Appeal and the Supr eme
some of its key tar géBencohumdrikniendg itnh ei GFsu tridrireaad ieCgguad

court processes, building an i mproved record keepi
the JCMS will help the Judiciary on its way to bec:¢
Chief Court Statistician Dr. Denarto Dennis sat do
Mrs. Kadiesh FIl| et chkeéerantga ngx plCaMSn stodw wiame gquamé di gi
result in enhanced operational efficiency.

Kadi es h Whlaett cihsert:he Judicial Case Management Syste

Dr. DenarTtloe Deuwadi si al Case Management System (JCM

platform that is expected to be rolled out insthe
Case I nformation Statistical System (CISS), Judici
possibly the Traffic Ticket Management Slyas ednss y J(Té
wi | | i ntegrate all courts islandwide and acr ocslsse jaus
possi bl e to reeanlgitnieneer ebda sbeuds ionne stsheprroecesses. Thle Wa
a substanti al i mprovement from our current situat:i
any particular period and the availability of that
Kadi esh Hdwetwihlelr :staff be i mpacted by the i mpl emen

Dr. DenartbnDéehei #arish Courts, the work of the A:
There will have to be some amount of repurposi nagy
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COURTS TO GET NEW CASE MANAGPEM

the state of the court, I mean the availabiliantof
Clerks that are available at that particul areocvurlt ¢
play a greater role in court in the |ive enviwlatme
partly substitutes for the front ending of tha&lFynf
write in the book. That will be fundamentally affe
i n which the court I|ist is generated, will noiwage
bigger role in the |ive court environment, irngntnheew
cases I n the system, thatos another aspect as twmed |
system; putting in new cases in the system as they
slightly di fferently, but for some business biitnye
that they absorb solely. But they wildl play a rol e
significant role in that function as well

Kadi esh Hdwetwihlelr :t he JCMS i mpact the way attorneys

Dr. DenarTthoerDe ning san attorney portal in the syste
wi || work is that they wil/l make an application t
aut horize and iIissue an I D with the necessary tébadees
civil cases and other cases including estate matt
of ficers in the court to vet these submissi onastatomat
and whatever feedback needs to be remitted to ¥,he
the attorneys will be able to constantly checkadon
date of appearance i f a requisition was i ssued sfaonr
attorney can still file a case manually at the wi nct

Kadi es h IFd ettleohfefraa omreedi t ati on or do attorneys need

Dr. Denarltto iDenmesewabl e annually at the moment .
be a more extended timeline, two -Weaarr sac dehsse ep ry
then you renew when it 1is expired. The accreditati

Kadi esh WAlldt ctheemmb:er s of the public have access to

Dr. DenarWhi IDentnhes:public initially will not be pr
be, members of the public will be able to checktth
go on the system at any time, type in his case nu
required of him. He wi || have | imited access to hi
informati on of the status of their matters i nwluddi |
have appeared before the court in the past anflg Hase
my Decree Absolute been granted? Is my divorce mat:t

Kadi esh WAlldt cthheerr:e be any changes to our schedul in
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Dr. DenarTthoatDeesnna sgood question. The system does a
way i n which we manage our schedule. What do | mea

was scheduled for 10:00 a.m. in courtroom two (2)
G i date and courtroom, oOr
those resources, t he s
e ] say that resour o
-rh%‘?"ﬁTéTEMENTm F words not available. S
S
h

years." | | d a t e
MissionSTATEMENT 5 1 cl as

“To provide sound, timely judgments
and efficient court services"

| years and one of the best globally in six ’ t | me , courtrool
es.
Pl us itds i mportant t
s your history.
4) bench warran
| et d6s say four bench
and he comes before c¢
his information 1is pu
system will create a f
four bench warrants ol
attorney is added to a
tell you that this att
‘wt his court, automatic
The same way for case

Director (Acting) of Cliernacc8sed]j cesmpl @omanns (
Il nformati on Mr s . Kadi esh Rluebmatircaildtyerwise wit re ¢
Statistician Dr . Denarto Dpmnui shave iJnantuneer yyo@adt
Supreme Court in Kingston. TRN and or voteros 1D

the system.

Kadi esh THliest cih®rnow speaking to jury duty, Dr . De
generate the jury |list and the summons.

Dr . Denarfloatbensi sorrect. That 1is another |import :
summons wi l |l be generated aut omat ingalolfy tbhhye tdreemogy s
citizens. 1t will also prevent an individual &ndm :
empanelled in the Hilary Term, the first court ¢ter

algorithm for selection for the rest of the y&ar.
process. Based on the preloading of the TRN and th
persons we want to select or to be served for jury
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COURT OF APPEAL NOW HAS FULL COMRLE

L[ BE ™7 p— ‘The Court of Appeal
compl ement of 13 |j
Honourabl e Ms . Ju
Harris wadoapgmei nd
while the Honourab
Mar ci a -Guerebnarwa s a
a week after to ad
Appeal i n January.
Despite t he amend
Judicature (Appell

Act in 2008, increa
judges from seven (
t he full compl emen
appointed due to i
t he court. As suc|
Pictured are: Justice PatrickABpeoaolks bl €etlt hg BRrc
Appeal ; and Chief Justice Brysnr Sgtkesn (Kighsd on

appointed member siforfom hsee daumsd |iced dSnsdtdegmd € AW: | n
Justice Vivene Harris, Judge -|lgf ApRgak;. Stephany
i«®€hamber s; Tara Carr, Acting |Puiegsine 3 Jddigea aRpd

Pui_sne Juqlge. I n second r-Gmwai fJgue%”{n’ilcpeftl?;rypénnnmél)ﬂig
Acting Puisne Judge; Master P meelaad Matsrc])en, CA%tr'tr
Vaughn Smit h, Acting R:llliasym@n,JauJ\ e;t[‘{ herna.?{eld
Masdi €hamber s; l colin Reid, A:rtfipn,gr OIIbuig'snaen iunacgrhee;
Ander soni,«€h &Makb¢es. 0 _J u. gment_s W 4
additional judges

bench Iin 2019.

Aln 2018, the Court [of Appeal] delivered 61. 85%
an i mprovement in 2019 to 65.18% and 1 n 2020, ba
73% up to 85%, 0 Chief Justice Sykes.

He also attributed the success of the Court of
i ncluding one judicial c¢clerk to each judge.

Ot her Appoint ments

Al so taking the Oath -Ahd®O©fsomrce whkro eh &Ka m@leadebagrys
and Stephany OfCr aggnd nShesr rAaChRaeripde Mast ahei r appoi n
January 7.

Meanwhil e, the Honourabl e Ms. Carole Barnaby has
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COURT OF APPEAL NOW HAS FULL COMRLE

Justice Il colin Reid, the Honourabl e Mr. Justice
were promoted to Acting Puisne Judges. The Hon
Mrs.-MAamme L&waerger are to act as Puisne Judges U

Chi ef Justice Sykes noted that Justices Smith,
Andrew Parish Court, West morel and Parish Court
heaviest caseload in terms of criminal cases. N «
t he best performing Parish Courts over the past
Parish Courts-1Bu e athd etmiec.COVI D

Aln the first quarter of | ast year, clearance r
fallen to 51.50% -b®causei 9f Bite KYVE®Opt ember , t
resilience of these courts and the judges that

around; having +#1&dganmrd st time uGd¥irDt hree mont hs,
Chief Justice Sykes said.

Revenue Court

Chief Justice Sykes announced that Revenue Cour |
since Justice Barnaby has been serving the Rev
document for i mproving efficiency and producti vi
AHer appointment is a recognition |ike Justice
work and a willingness to make a contribubebngto
their colleagues. These are some of the qualitie
Meanwhil e, President of the Court of Appeal, t he
wat ched most of the appointees take their ear | \
confident judicial officers.

AThey are more than capable of taking on the t a

have demonstrated in their <careers, thus far, t
judges, and | assure you that the future of the
Responding on behalf of the Judges, Justice Harr
for the confidence they have reposed Iin them an

execution of their ddV9i epandeméci ally in the COVI
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| GHTS: JUDGES OF]| AP

The Honour abl e Mr
CD was appointed a

16, 2012.

He

wa s S

Court of Appeal on

Jufst i

wWQr n

Tee PRddd #kaBireooMiSs s OJdu st

Jhddeppdi mMpe®ad DPwdgendfarippe

i n as Presi dent of tlh e

Dgce

mber 7, 2020.

i

TH e

21,

The Honourabl e Mrs
Bi shop was
September

2015.

JustiJ]tbe MeilbpmauMabbeaMds -Just
appointe a

HadgogesoiwadfAppppbi mtne a
November 16, 2015.
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PHOTO HI GHLI GHTS: JUDGES OF] AP

The Honour abl e Mr usti cdT ha a nko nWiulr laiba s Mi & s
was appointed a Judge of |[WAppeamsowas Mapgdi nft ed
29, 2016. September 19, 2016.

The Honourabl e Miss ustijtlere JBEOonofGierabliS¢eé r ¥ws wja sl u
appointed a Judge o] Appwead aogpmpoldanedr v 1l14ddlge
2019. 14, 2019.
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The Honourable Mrs-|]Justi|lfBenHeoPYT gRkeeMi ss Ju
Pusey was appointed a JJURROIot edypedy) dpdge 2
the Court of Appeal|l on J§Sh&Patr&mbiesr 219992020,

The Honour abl e Mr Justi qehddavHodoEBrabéee whss Jus

appointed a Judge f Aplwaal aompodenptteedmbar Jpdge
21, 2020. January 11, 2021.
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CAD PARTNERS WI TH HEART/ NSTA TRUS
TO CERTIFY STAFF I N CUSTOMER SERV

More than seventy frontline workers at the Court
received training in customer service as the Ji
professional service to customer and i mprove CuUs
The training, which is a partnership between th
bl ended approach between February 1 and March
handling telephone <call s, resolving customer d
effectively in the business environment. Partici

the courts they are employed to.

Customer Service Coordinat®eabée, tbai CADt her 61 al
ai med at achieving the mpuaodiveingr gp@s vitcratdedi vetr yr

Participants

Ms . Tashae Grant, an employee of Hanover Pari s
knowl edge about customer service.

iThe training has helped me i mmensely with my sk
by customers, 0 Ms. Grant sai d.

Anot her participant, Mr . Adr i el Wil | hawme a&hoe avd
empl oy some of the techniqgues and strategies ta
and my fellow colleagues, to good effect as well
Mi ss Zoey Copel and, who is employed at the Man:«
i mproving customer service from the sessions wit
fil started i-wdrokeni agofmywlat was taught in the s
being made, 06 Ms. Copeland said.

A staff at St. Ann PadDuskha€oust) dMsésbkbiidred sio VRIS
a professional customer service agent.

AfAs such my expect actouornsse,, uweorne egnetaerreidn gt otvhairsd s d
become mor e effective at my j ob. To S 0me e Xt ¢
morceogni zant of the need to serve my customer in

a good reputation for my organization. 0O
Certification
The empl oyees are expected to sit an examinati o

examination, thetyi ovndll Veaceaetiivenaln Qual i ficati on
a result, they wil!/l be certified Customer Care F
Mrs. DBefafifes sai d Athe certification wil|l demonst

the skills and attitudes necessary to deliver e X
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PHOTO HI GHLI GHTS: CAD PARTNERS WI TH]HE
TO CERTIFY STAFF I N CUSTOMER SERV

Participemetgsi onin Three|] |[Mrs. Samantha Levy, who| |
Manchester and St. EI Coroner's Court, engages |k
their coll eagues engddpPresentatpemsan d$desiion e
iperson session wlasr hgdqlJustice for (SRegi @hontanse,

Tropics View Hot el i n INKingston andF8bruAndr é@@) |2

Thepénson training segParticipants from Regiljon
(Trel awny, St . James Catherine and Kingston K&
was held at the I berbdFacilitator Mi ss Dawn Pleyt
St. James. to them in the area of P U S
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DI RECT DEPOSI T TO TRANSFORM PAYMENT YYST

r T The Judiciary of Jamaica has int|
more efficient and convenient wa
stipends and rei mbursement of bail

Director of Court Admi nAmsdglrian,i ode s
direct dep-obanhgiamsg gfaomre t he cour't
cheques havedalhedone catoadleee of i mm.n
part of the Judiciaryds strategic
mor e soerriveinctee d .

As a resultsAnBfisn €amdr anrect de
Administration Di vision (CAD) i n
process. She also noted that reci
benef it from the direct deposit,
fwhi ch they already use.

Meanwhi | e, Mmg.l i @Gamer cenncour agi ng
ot her payment options such as; po
efficient, convenient and reliabl

She said persons who do not have bank account s
Card is a payment method that allows persons to
if they do not have bank account s.

Additionall vy, persons paying fines for traffic t
machines, which accept both debit and credit car
How to get information

Persons wishing to sign up for direct deposit ca
awww. cad.Fgoorv further informati oh583%3MU. may cont ac:

STOP THE SPREAD
OF DISEASES

) [ REMEMBER THE 3 'C's vt w
/ SOAP & WATER

AVOID TOUCHING

CONTROL EYES, NOSE OR
SPREAD OF GERMS MOUTH WITH

DIRTY HANDS

COUGH & SNEEZE Y . . . . J.



http://www.cad.gov/

¢

DIRECT DEPOSIT TO COLLECT

BAIL BOND
JURY DUTY STIPEND
MAINTENANCE MONEY

PAYMENT USING POINT OF SALE 7
CALL US

FINES Visit us at:

BAIL BOND cad.gov.jm 816-754-8337

MAINTENANCE customerservice@cad.gov.
NOW AVAILABLE AT THE COURTS

E-PAYMENT SYSTEMS
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FAMI LY COURTS TO BE ESTABLI|SH
| N MANCHESTER AND ST. ANN

A dedicated Family

established i n Ma n
Ann as part of t h
focus on increasi ng¢
services in these p

e Family Court 1in
|l ocated at the b

use t he Manchest €

e Manchest er Par

ST wsToTS 45O -
T d® 300D

| ocated in Novemb

maged t he upper

i storic buil di ng.

ustice i S undert

enovate the buil di

I n a statement i ssu

File Fhoteo:per sonnel at the 'n%'h%tsrtﬁarOfPa‘JUSth'cé
extinguishing a fire NovembdlrS é’chezoullged B | ¢P
Georgtghed former Manchester jtahelsﬁ' quasrtteﬁe
in Mandeville Square. It is bghi'n ar}cel }}%3 Bg |
a cost of $50M and will be ope?% LhrQ IHI|)§Sé
0 i ce S

restroom facilities; and a receptlonlst/Iobby ar

Scope of work for the pdamaegéedi setuden okpahei ng
and mechanical systems; and retrofitting and ren
The contract for the construction is valued at ap

Justice Minister Delroy Chuck, MP , QC addedi drmdlt
waiting and hol ding areas.

ifWe are working assiduously to ensure that our cc

i n any jurisdiction, and allow for comfort and ef
St. Ann Family Court

Meanwhi l e, the Ministry of Justice in February ¢
Enterprise Limited, for the establishment of a Fa
The scope of work wil|l include thetmoeteryo fciotntcirred
establ i sh4nemur poofs ea ffaicti | ity comprising courtrooms
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