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CLEANERS CERTI F|l EL
For the first ti P === offYou can use |
the judiciary, o T — nd o get jobs el
cleaners have be r ing overseas
they received tr i's an accredi
their perfor man &%@%%YA)F a gani zati on (
bid to make Jam 3 NCTVEHeart Trt
the best i n the » e and HEART i s
years and among ‘(,\ institution, O
world in six yea' g emphasized.
The -dayrtraining Qe ; One of the part
conducted by th'ehuualiLMLe f trainin% Lxer
Wo r kforceaEducaD%gi%elf-onljstirc'e Juhsatn'd‘_ecﬁ%iﬁel;belrtyuipfe(?s |
opment (1 WED) atBthe ﬂ(nuts{ﬁirdT ﬂ°f.l9l?iﬁ hester ﬁ%ﬁ
Cour t Hot el i | rya@ rsom e r.a Iﬁ(i $Oeual’rtn aat |t0t‘
Q:er& or})% tf%P of f i cle Attenrcljants thhe'
(Novemt_31e9r, 21081 9 ) TR aRNSbhviat eAlHot el negfa.ry,&n rneq/v on
Hot el in MontegdpBaywertzo JaHes us. The traini
(Novemb22, 22019),| covered l'earn more ab
a range of topigfsg spcdledSin&mstBmaghly S wildt! the
er relations, Badh&Tr e 2P bt 't%"e training exeérc
food handling prtahceti'rcﬁsob%nd pr o- Anot her parti
cedures, occupational safety and H garfpefro
or kpl ace rofe %n'o%falv?% tice Sykes é‘g._f
W P P Salso benefici al t o tfﬁaén! Xrtlggp[)%lh‘
Chi ef Justice tBirey acner tSyfkecsat es thatrgt'rTéyg.inT]elanr
addressed both makéenit hgmsmasrsé oma;rkq[atﬂable Win Ith'éS
where he spoke tfoortchee participants €. way\
duties. o
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OFFI CE ATTENDANTS AND CLEANERS C
— WMrs. Tri c-AanglCiamer Phrector of t h
ave T i geemasssr pmmmsimERmS 2D vi sion (Acting), added that o
' JEUTHL | |l uniforms in the first quarter of
il ]' “MApril 2020.
L B nSome of you-t iwhe ame dppdinted
all owance and we want t 0 US GO
TR Y instance to purchase the wunifor.i
get ourselves standardi zed. Fi ve
4 wi || deci de whether you wear th
— change in them. We want when pe
Acting Director|oudef pddil e CPpHbherly attired ar
Admi ni stration Dlicygimegin@y! i dMrs. Tricia
Came-Anogl in speaklfing to partici -
pants at the Knullfdeomaar€CoeipantHstwer e npresented
New Ki ngston. exercise at the Terra Nova on De
Nl AM A BETTER PARENTEé. O
= ‘:‘“-’l’“ am a better parent becaus
d edrew Family Courtds Parenti ni
«+Ms. Brown was among eight pa!
pleted the Family Courtés Pa
~received daderet iafninwatlePaatent i n
'won December 06, 2019 at the |
"She recounted the events whi
school saying she was a fr
3 gling to cope with her teena
Her Honour Mr-BowePlalu b(steryi d" tk@,erAContrOI UL ) ©
Senior Parish Court |3ufgé (irfer}qqse tkcgrﬂhe Fvﬁq'rﬁrley he
Court and Veroniclg. 2'P% Lsj,%rbe(fsoerceontd E icohutrt 2 ji
. ' E]\/Is. BPqwn be enr Iﬁe% |)n’.th
Director of Court Sulpport 8¥¢PvPEe , Ravéla Ilgh?
mo me n t wi t h parent s|AiIMi cwhaase la Racde s(sl esftto)r,y . I h
Keni sha Barnett (secphmdv Iteof tc)opeanun dderri t@r es sMorra i\
(Centre) of the Fami|l garCetwrttt.i nkear dasi cqusSetiome t
2019 at an expo on |puekref eSttr eoente,, HWiun g sat dre;t t@em  p a
December 6, 20109. ar e having di fficulty wi t h
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il AM A BETTER PARENTeée. o0 CC

Anot her parent, Jame s
of ten children and
programme after it w
l eft hi s daughter a
appearances in court

classes would redoun
fit for his family.

However, he said get

Awor k proved difficu

must give thanks to
~  been very wunderstandi
= As a result of his

_ programme, he has se:
. in the relationship
his children.

Chil dren's Advocate, Di ahanjyj sopbdomaH@r t agReBway
with Acting Chief Judge of |dteha vBaedshyCoehlet <,0u

(centre) and Senior ParispdnGauratn d utdlgee, N&Kti in@rs d
Family CourtPowkRall a aBl athe 4dG@Gaonmmnil s sPiacre,nt amgnEx @d
on December 6, 20109. that childrends tal el
oped.
Children's Advocate Diahann Gordon Harrison, who
aged caregivers to seek assistance where neces
devel opment, adding that there is no harm in ask
fBecause parenting is a task of not only | ove, |
ni ze that as human beings, although we try and
person is the repository of all the i nformati on,
job that you will ever have to do in your entire

Gordon Harrison emphasized that the formative ye

AWhat the science tells wus is that I f we do not
a | ost cause. It doesn't mean that you can't <cor
have to gear up and take serious interventions i
years, o0 she said.

She argued that communication is an essenti al p &
affecting the chil d.

Cont6d on page 4
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il AM A BETTER PARENTé. 0 CONTOD

Ms . Audeya Fuller, Senior Soci al Wor ker at the Kin
school curriculum began in 2013 and is the brain
Hon. Mrs. PRRawal IA. Bl ake

She pointed out that there are mixed reactions fro
Judge hearing their cases.

AYou have those who are |l ooking forward to it and
picked t hem. Il s judge saying | am a bad parent? B
programme and wish it could have gone a Ilittle | ong
Ms . Fuller pointed out that annually eight to ten i
t hem i ndividual attention. o

She noted that the Kingston an
does -Uplwowh the participants
coping well with their children
need for anyadpErtdretd tiothoe trhe [

Her Hon. -RMowel IBla&kied the court
mandate of building strong Jam
t hdtor t he sftiafsft mnmenmbeer s were t
Nati onal Parenting Support Comr
lum to better assi st parents a
School service.

“A court sy-

AWe have families breaking up
but the role of our court i's to
Seni or Soci al WorkerWlaltI tsht a&lnn thclanng o? §arry g

Andrew Family CourtlyneMsmod
hands certificate |cegyuMich
graduates.

op
'%Ll'qeesyaar'(:e ldle§fivered by g
aghbcRgI dwoorkeurift tded e x

Topi cs covered include under st
phases of a chil d, communicating effectively with
effective parenting, stress management and reproduc

*Name change in story to protect i1 dentity of child
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REWARDS AND REOQONGWIRAMEWORK

I n accordance with the PMAS Rewards and Recognit
recogni zed for t heidrurduwntgs ttehred ifn gn amecrifadr ipaeeraae 2 0 1 €

Mr. Andre Mclkenzie Mi ss Julie 1 i a
Director of JManagement Commi t ment Off fi ce
Accounting, Acgtounts DiVisi,on at i g '
CAD Accounts Di vi I on

Mi ss Viveen Hpnter

_ _ Mr . Christoplher Wi | |
Financi al Systgms Manage|r,

Accounts Divisilon at CA Reglistrar, HRM
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STAFF MEMBERS AMONG HUNDREDS OF

S

S

wn

Stallyn I nsang
LIl oyd James
s Audrey McKell a

s Jenni fer Mi I | er

Rohan Morrison

Reni t-GorMdudd i ngs
Gary Rei d

s Viviene Reid

S Leonie Rennie
Mar iRebRow® n

s Pandora Sal mon

KareBeBoncl air
El ai-MeL8omer s
Fabian Thomas
SophiTh oWalsk er
Mr .

Honour St eve

Ji || Wel | er

Ver chhe IWhoyrt e

39
HONOURED
1 .Miss Cynthia AlIl en20Mr
2.Mr El dred Barnett 21Mr
3.Mrs Marjorie Bertrami
4 Mrs Dah4Ai &eBIl air 2 3Mi
5.Mrs HyactiPmtiH | B@pyd 24Mr
6. Mr s Re maP &8 olbrkesnt 2 5Mr
7.Mrs Tany@alChywng 2 6Mr
8. Mr s Mar c$tae vbarl te y 2 7Mi
9.Mrs Bobette Dawki n3zgMi
10Mi ss Cheree DOOYI| eyomMr
11Mr Ezra Edwards 3 OMi
12Mi ss Viviene Fagan3iMr
13Mi ss -Kenrkorrest 3 2Mr
14Mr s Di onne Franci sS33Mr
15Mr Shel don Gr ay 3 4AMr
1 6Mr Ni gel Gr ay 3 5Hi
17Mr EdMaran 3 6Mr
18Mi ss Lelieth Homes37Mr
19Mi ss Viveen Hunter3sMr.

Stephen Williams

Wa
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ELECTRI CAL AUDI T TO BE ®OMNDUC
| SLANDWI DE

An el ectrical audi t of al | COuU|
tor of Cour't Admini strat#ion

Angl i n.
The el ectrical audit is part o
possibility of fires and bol st
gency.

Mr s . CAmgtom said the audit S
ageing buildings which house s

"The el ectrical circuits at tf
were configured to manage a cert

Now, we ar e running mor e appl
technol ogi cal advanc e nennsturan dv
are still epéeratMewgl| €idAtmgit ®m s a

Whil e speaking about the
File Photo: preme Court which was cau

Director (Acting) of Cto(l)Jr%Ipd%\td%ﬂtn?%'trra?ﬁn%rng%ri](\:/}/s

Mrs. CaAmgtom al so urged ad
sitize staff about their emergency evacuation pl

She added that more employees wil/ al so be train
the findings of the audit.

Send

nordia. ashbourne@cms. gov. jm

your birthday wishes to
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JUDI Cl ARY OBSIEBESRWHAMER SERVI CE WEE
THE FI RST TI1 ME

For the first time since the inception of Nati o
Court Administration Division participated in th
I n delivering his inaugur al customer service mes
Justice Bryan Sykes, 0oJ, CD commented that Athi :
the i mage of t he Judiciary and CADi etnad edr e
cust-bmeunsed. 0O

He chall enged court staff to Areach new heights
week and beyond.

Chief Justice Sykes in his recorded message urge
l ined in the Courts6é Customer Service Charter 1in

ALet us demonstrate to the people of Jamaica and
of the courtséwe must become obsessed, 0 Chief Ju

| MPACT ON COURTS

Mr s . Devene Gordon Pheonix Court Ad minhethkbadmisa
remar kabl e i mprovement in the relations between
AOur customers were delighted and expressed gr at
them wel | by wal king the floor and assisted ther
cess various secti @Gosdoh Pheooouwurt, 0 sai d Mrs.
She pointed out that part of the activities invo
Mr s . Gordon Phoenix said there were marked I mj
the weekds activities.

fiOur court was also attired in fine style and ga
the customer service week initiative and | ook fo
Similar senti ments were expressed by staff at tF
the St. Ann Parish Court said that the activitie
She added that sever al representatives from t he
Jamaica Constabulary Force participated in the e
AThe staff recited poems and even engaged the s
publ i c. Signs were in both Court Houses to indi
forward to this again in 2020, 0 said Ms. Prince.

Cont 6d on page ‘!
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JUDI Cl ARY OBCSIBESRVWOAEVER SERVI CE WEE
THE FI RST TI1 ME

Over in Hanover, the staff said the week of acti
relations with external customer s.

Court Administrator for the Hamhevweaekapm dwi dCedira
and synergy to .t hRe sme nabsesrusr eadf tshtaaf fwe wi |l | cont i |
customer s. Thanks to the customers service team
and | eadership. o

The first week of October was observed as Nati or
under the theme ACustomer ServiceéOur Busi nessécC

NATI ONAL CUSTOMER SERVI CE WEEK ( NCSYV

The Honourabl e Mr. Just (}IeStlgrfJanmeglyPkeéss BB,TEIB!a\'
Justice of Jamai@dagand, Ol ceat OCameron

(Acting), Court Admini sgration Division shared
mo me nt with members of the public at t 'he |EE J
Parish Court during NCS\I\/ 2019.

Cont 6d on page
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NATI ONAL CUSTOMER SERVI CE WEEK
Manchester |Par|coglr €Cowrft Appelal \Bats. t Aen f iPragtifs h
won the Best |rumamBe in the |Beslfsedbredaepurmer{he
category. category. Theme category.
Supreme Court | wa

St . Mar y Phri pSht . Goautrhter i ne| Pdt W@ h CBolulrdto Mviofps
received Spefiali nRetcbvgnBeston PublFAEC&EdUERtERMper

i n the Best | Th ¢Gmer nceart ecgeotreygof y .|t Y -

e,

L‘s;;{g%

i%

N

B
Brownds Town |Out
among the coyrts

St. Thomas ParijHmneE€oeaert Pwmas §h td)@ur_ﬁfevaééVilI_y
among the courtlmmamwgrdéae kcoyrt|se@eia¥@@ds el al
the Creativit clehegGrgativit tchha e@oagr.ati ng C

Cont 6d on
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Vol umel Bsue

NATI

ONAL

CUSTOMER SERVI

.

Pade

West morel and
was among th
ed in the Cr

P
¢ C

€

atlnvittiyncatedgdrey

$uprhe méo (Crotu r t
Begist mwar deei

\We
vV e

D e ¢tolvea t i hege acraa teigno

sktienrgns tRoeng i & n &It .
ICogC& dimd In al e Do

)

Portland Parijsh|KCogst opl &c eXdt At r e wa mRas | Edami
second i n the |ChaexriavtiilngDi vifjsi pint spl afcfeidc e s i
Competition. third in the Dec|ldC8Wi B10at ego

e R *
A student captjcuedomehe at tHe|Kighgst gp anpd
mo me n t usinlg gAndeéWwi family dodgs,being serv
frame at the Pofftoloadn dd uRd rnigs N C S{w.
Court.

Cont 6d on page
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NATI ONAL CUSTOMER SERVI CE WEEK
HI GHLI GHTS

oo ljnformation
y ’Mﬁ courts of Jamaica?

Staff member s at the |St af f member s at thegn Kings
Division gathered fo JCorporatei Ariema n@durDijhiesi on
NCSW 2019. police officers captjured t|

Some customers at the |[Mempetren odnd h8t .puhAfldrceweeki
Par i shRCrCiomirnalr eieviivsg bt bkeoperati ons of CJl arendon
for participating inf various activities to] mar k NC
2019.
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NEW COURTHOUSE FOR MANCHEST

Justice Minister Hon. Del roy Ch
building to house the Manchest
year as negotiations are +rcder \
property i n Centr al Manchester
Government agency.

The more-yedabad RMabGdeville court
by fire i n November and prior
i nadequate for rapidly escal at.i
need of replacement.

Dél'lhpojiéheucfkorced t he rel ocati on

I . staff to James Warehouse Pl aza,
Mi ni ster of Just]i ce

Speaking at a justice of t he
Manchester on November 21, Mr . Chuck said funds

File WBantoour abl e.

gyiFor the |l ast two yea
gin the budget to star!
one reason or another
to start éWe have iden-
\ are | ooking at ot her s

\"'\‘the year I want t o be
\/‘Iocated somewhere her
we have bought il . be

ground before the end

J‘er _Justice Mi ni ster expl a
S s
7 A He said the courthous

/‘/? * ; yAlS 8 model for the Cari bbec
' have told my staff, mt
File Photo: 100 vyear s. We don't W
Firefighters assessing thléi 8§8h8§éT{62a0tLcCPPOR!
Parish Court in Mandevil I|BOde&lhe T0maicOLTr ENPYS B
the fire was confined to |[MaPGRGRIEr oRPflcedadmal
roof of the courthouse. the Caribbean, 0 said
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NEW JUuDI CIl AL CASE MANAGEMENT SY

—— ';/".R‘ /) .;Th_e p||(?t phase of the Judici al
7 ‘which wil/ replace the I nf or ma
/sl ated to begin in the next fi

Jefficiency of service delivery |

________________________ | br Denarto Dennis. chief i,

| Ty ~|will take place in select court:

, "'These ar e: iSt . James Parish C

ol ~ Westmoreland Family Court, Cor

e Court, Kingston and St. Andrew

Chief CourtDrSt abpls&@ifttd an Court, St. Thomas Pari :

Denni s addressifCpurt paPtokatpanasd @emmercial)
Case I nf ormationou$t anedtics System

(ClSS) D.ata Entr)br.wolf)é(érr'iosp fm?lt%etjnstated t hat

St. Ann in Nove 't hs20b8fore t he full i mpl e

infrastructure for the system is being installed

He al so explained that JGCWvSsew |dl atrfoorrid,e tamati nitse,g
interface on one system.

nlf a man is in Clarendon and goes before the cou
in Westmoreland, the JCMS will flag him because i
According to the Chief Court Statistician, docume
the Registries wild.l be generatdd | ®&utopmatoinc arlnll y kkey
nAIl I you have to do is just print and sign the ©b
stressed that @Adata are the most effective strate
for the operations and the functions of the court
Some of the indicators being used to measure t hi
utilization rate, clearance rate, and trial/ hear.|
ClI'SS was implemented in 2016 and captures data f

system.

He was speaking at the CISS Data Entry Workshop h
30, 2019.
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NEW JOB TITLE FOR DATA ENTR®

Data entry <clerks wildl be known
appointed in permanent positions
fully est-darbil vi srh ap pdradnaackhi ntgo idne ctif
system.

--------------- ; S et The Hon. Mr . Justice Bryan Syke:
& JTe8 announcement at a Case |Informat,]
B "Entry Workshop held at the Card

donSI TN
Pl November 30, 2019.

'Chief Justice Sykes said that th

anu efficient cour services”

benefit.s atcmrmeueedmptlooyfeuelsl such as;
The Hon. Mr . Julstice Bryan .
OJ, CD, Chief ‘Fhest?tcressaﬁoddrte?’/sasHn%ccuracy REM 1 ©
participants afPesawg el Meys oWindalt P&y used to tak
Statistics Systdmdiciisass)y -pata Entry
Wor kshop hel d ANTheStsysAprm win | be used to tra
November 2019. |case has been adjourned and the
emphasi zed.

He reminded data entry clerks that thewtartehever
fearl essl y.

AnDo not allow anyone to coerce you into m@mi gful
Court StatsatidciChnef Justice Sykes.

He added that data wil/l play a critical rol e in
best in the Cari bbean and one of the best in the

I n the @kheti GeurbDr StBénatioi ®Henni s sai d fAit was
o f Finance to approve the appointment of the wo
wor kers. o

He al so noted that the change in the job title
advanced wor k.

AYou wil|l not just do data entry but wil/l do sor
wants ttohekncowarance rate, beédeguwel Yyomoshboalve be
basic reporting, 0 Dennis explained.

I n the meanti me, data entry clerks who submitt
received small tokens of appreciation.

All the participants at the workshop received ce
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MAJOR BOOST I N RESOURCES FOR T
MANAGEMENT SYSTEM

Mi ni ster o f Nati onal Security, Dr Hor ace Cha|||g
Admini strative Division by the Ministry as par|t
System (TTMS) . The occasion was a handing ovefl
December 2019. Looking on (from 2nd | eft) ar g:

Di anne Mclntosh; Director (Acting) ,-ArCpluirn aArddnij
Bryan Sykes.

The Traffic Ticket Management System (TTMS) ha
pieces of equipment were today handed over to

Nati onal Security handed over twelve (12) | apt
ceremony held at the Supreme Court iIin Kingston
The TTMS i s a-basrtdr aslyiszteedn waebmed at I mproving
throughout tHeppadrcausontafepayment s, demer it
et c.

The Hon. Mr . Justice Bryan Sykes O0J, BD , Chi ef
the capabilities of the TTMS but wil |l al so ass

Cont 6d on page
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MAJOR BOOST I N RESOURCES FOR °
MANAGEMENT SYSTEM

to the i mproved software to further streamli ne
warrants electronically thereby reducing the a
Justice Sykes.

Chief Justice Sykes emphasized that the traini.
that the benefits to be derived are attained,
the results; it is the technology combined wit!/
Justice Minister Hon. Delroy Chuck, who was al
order and discipline to the nationds roads.
AnThere is too much disorder on the roads, and
an inefficient manual system. To the extent th
breach the | aw are brought to justice, [ but th
the road code, we remove them from the roatdserm
benefit], o0 he said.

Il n his Nad mamkd, Security Minister, Hon. Dr . Hor
to readily access information on matters ibseiaigr
at i mproving efficiency and effectiveness i1 n t
order .

The Minister anticipates that this wil!/ have a
and traffic | aw enforcement.

AThe process of just ensuring that we have an
accountabl e, i's quite a complex one. But it i
restoring and maintaining public order on the
citizens, o0 he said.

Dr . Chang noted that the need for constant inf

effective management of the system.

Alf we get the system working properly and we
and justly, we wil!/ have order; |l am convinced
the issue is to get it done efficiently and f a
the Minister added.

Dr Chang said the Ministry wil!/ continue to
toombat indiscipline on roaddHeamdldemdprrn divae drhfeo
the Traffic Ticket Managememnut Stylsd emo satr ee fcfoil d iae
possi bl e.

AiMot orists, therefore, wildl be held account abl

propriate punitive sanctions, where applicabl e.
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ST. THOMAS PARI SH COURT
HEALTH AND WELLNESS FAI F

St aff me mber s at t he S i

‘residents of Mor ant Bay b
IWel |l ness Fair on November 2
The i1nitiative, l ed by the
ld( cAD), was geared towards

B8 & nore ceaktchous.
s.:‘l

=8 Director of l ndustri al Rel a
Gray.

his address, Mr . Gray st

worthwhile initiative

preval ence of chronic and
Residents and staff a4t the_ St Thomas HeaItQ Fgl
5n November 209 2019 |POSE @ grave economi cC ur de

Among the compli mentary set
fair were STD tests, bl ood pressur e, bl ood swugart
screening, pharmaceuti cal advice and health 1ife
Addi tionall vy, t he Heart Foundation of Jamaica o

most sought after at the fair and educated part.

Cristial Kent on, Court Admini strator at t he St .

t hat made the event possi bl e.

AMyself and other staff members are very apprec

whilst it is my first experience, I anticipate a
Vanessa Carr, Records Officer at t h"GEs.t . Thomas
| ot 0.

Cont 6d on page
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ST. THOMAS PARI SH COUR
HEALTH AND WELLNESS FAIR

Meanwhi |l e, CBavey) eDkEkobada k€enversion Clerk at
mood when she heard about the staging of the

Tashana Smith, Il ntervention Officer in the HI V

dayods event resulted in a great turnout of res

t hat this coincides with AI DS Worl d Week.

Ot her boot hhol ders of the event wer e: Di abet es
Self Help (FI SH), Court Optical Court s, Founda
St . Thomas Health Services.

The initiative will continue at other parish

t

Staff members participate

A CAD staff membein gpdosurhiss rmeepaseklietnt ati ve at
ment taken by a nnepfesentative from

t

Foundation for I nfgernational Sel f Hel p.




